
 

Chatsworth store completes 1000th opening for PnP

The opening of the new Pick n Pay store on the corner of Tranquil and Joyhurst Streets in Chatsworth marks the 1000th
store opening for the group and finalisation of a 30-year old dream of founder Raymond Ackerman.

"Opening our 1000th store is an incredible milestone for the group and one we are delighted to share and celebrate with the
people of Chatsworth," said Gareth Ackerman, chairman of Pick n Pay. "This is a personal dream come true for the
group's founder, who fought so long for this particular store to become a reality. We are delighted the day has come and
we can open our doors to a one-of-a-kind store, created especially for this unique community.

"We've spent months researching exactly what the Chatsworth people wanted from the group and what was missing from
the existing retail offering in the area. After careful planning to make sure we get our offering exactly right, we're excited to
at last be serving the area and to be giving the community the quality and service the brand stands for," said Ackerman.

According to the GM in KwaZulu-Natal, Anil Gopichund, every bit of the 6000sqm store was especially merchandised with
the Chatsworth shopper in mind. "From the fresh Asian vegetables and best spices, to the range of cookware, superior
seafood, dedicated vegetarian deli and fresh cut flowers, we have worked tirelessly to ensure a great offering and can't wait
to get to know everyone.

Spices supreme

"In terms of range, when it comes to fresh produce, the widest offering of the freshest fruit and vegetables used in
traditional Indian cuisine is available at the store. These include favourites such as okra, Asian drumsticks (when in
season), calabash, karela, gwaar, luffer, gudra, dubla beans, and many more. Also on the menu are an assortment of fresh
chillies, ginger and fresh herbs such as Dhania and green and red herbs.

"However, the true test of Indian cuisine is in the spices and we've got the best in town, if not the country, thanks to our
partnership with world-renowned Spice Emporium. On offer in our spice bar, customers will find a heady abundance of
herbs and spices including ghatia, boondie, fine and rough sev, special garam masala, achar masala, mother-in-law
masala, special Durban masala and many others.

Namibian crab, Indian prawns, vegetarian deli

The fish and seafood department is also bound to impress, where the popular Orange Crab, specially flown in from
Namibia, is of high quality and well-priced; large Mozambican prawn tails (with veins and legs removed) and Vannamei
prawns, specially sourced from India. The in house brand Seafood Mix offers calamari, prawns, mussels, squid and crab
sticks, and the KwaZulu-Natal best-seller, whole hake also makes it onto the list along with hake fillets, roe and yellowtail.

https://www.bizcommunity.com/


The deli has all the usual great value but in line with its commitment to meet the needs of the community, it has an entirely
separate vegetarian deli with its own kitchen. The bakery offers delicious naan and a wide range of egg-free cakes, breads
and rolls, as well as other specially baked treats such as cake dough, spicy donuts and daily freshly baked breads and
rolls.

The store offers fashion, a liquor store just outside the entrance and the opportunity to win a new Hyundai i10 for a
customer who signs up for Smart Shopper points before 12 May.

Pay bills, buy phones

The Smart Zone in-store offers services such as prepaid electricity, money transfers, banking and social grants can also
be collected here. Cellphones can be purchased and pit through 'RICA' on the spot, and shoppers can pay their bills, traffic
fines, TV license and DStv, all with the assistance of friendly and qualified staff.

"To ensure the entire experience is a pleasurable one, we've provided 800 free underground parking bays, including
special-needs bays with lifts that come directly to the store," said Gopichund.

"The essence of the Chatsworth community resonates with the values of the company, one built on caring for the
communities that it serves. Without the support of the communities in which we operate we would not exist, which is why
80% of our 220 staff have been employed from the local community. We look forward to embarking on this new journey
with our Chatsworth customers, which we hope will be a long and fruitful one," he concludes.
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