
 

CLHG: Staff appointments

City Lodge Hotel Group has announced several changes to its operations department, starting with the retirement of Patrick
Tate, divisional director of operations after 32 years of loyal service, effective 30 November 2020. He has been with the
group since 1 August 1988 when it only had three hotels, joining to manage City Lodge Cape Town (now City Lodge Hotel
Pinelands) on the group's third birthday. Patrick managed several hotels for City Lodge Hotel Group before his promotion to
divisional director of operations at central office in 2001. (Please see separate media release on Patrick for his full
biography.)

Patrick Tate

Stefan Janse van Rensburg has been promoted to general manager: operations effective 1 December 2020, and is
currently general manager of the group’s three hotels in Nairobi, Kenya, including Fairview Hotel, Town Lodge Upper Hill
and City Lodge Hotel at Two Rivers Mall. Stefan has been with the group since 1996 and started as a receptionist and night
auditor at City Lodge Hotel Bloemfontein after receiving his National Diploma in Food Service Management from Free State
Technikon in 1995. He has furthered his career in several of the group’s hotels, working in a number of positions before
being promoted to central office. As a result of Stefan’s appointment, the existing members of the operations team have
assumed responsibility for revised segments of the group’s hotels, ensuring fresh ideas, oversight and competitiveness in
the market. They include divisional directors of operations Tony Balabanoff and Ross Phinn and general managers of
operations Andrea Anderson and Morné Bester, soon to be joined by Stefan.
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Stefan van Rensburg



Elzabe de Jager



Brendan Luttig

Lindiwe Sangweni-Siddo, chief operating officer at City Lodge Hotel Group, says, “The unprecedented Covid-19
pandemic certainly threw us the curve-ball we never anticipated and, as such, we have had to really think differently and



approach the operations structure in a new way. The emphasis currently is on reducing costs, efficiency through
collaboration and balancing of responsibilities in the division. This is a time for change as we reposition ourselves to
continue on our journey of recovery. We aim to be agile, focused and timely in everything we do.”

As the opening of new Courtyard Hotel Waterfall City draws closer, set for the first quarter of 2021, Brendan Luttig has
been announced as opening general manager with effect from 16 November 2020. He joined the group at the start of his
hotel career in 1993, also at City Lodge Hotel Bloemfontein, where he moved from being receptionist to food and beverage
supervisor and head receptionist. He left the group to work at several other hotels in Johannesburg, subsequently rejoining
in 2004 as assistant general manager at City Lodge Hotel Durban. He has worked at several other properties within the
group as general manager, including Road Lodge Randburg, Courtyard Hotel Rosebank and City Lodge Hotel Sandton
Morningside, as opening general manager for City Lodge Hotel Waterfall City, and for the past five years has been general
manager at the City Lodge Hotel Fourways.

Elzabe de Jager has been appointed general manager of City Lodge Hotel Fourways with effect from 1 December 2020.
She began her career journey with the City Lodge Hotel Group 19 years ago as a receptionist at City Lodge Hotel
Johannesburg, Barbara Road and has gleaned valuable experience in all aspects of the group’s diverse operations. She
was invited to join the City Lodge Academy where she completed her training from 2002 to 2004. Thereafter, Elzabe
attained an international hotel diploma from the Three Cities Hotel School. She has worked in several of the group’s hotels,
including as general manager of Road Lodge Rivonia, before her appointment as general manager of Courtyard Hotel
Sandton in 2011. She has played an integral part in the Courtyard Hotel Revitalisation process, and successfully led her
team in implementing the new Courtyard Hotel brand standards.

Planet vs. Plastics: City Lodge Hotels’ eco-initiatives make sustainability easy 23 Apr 2024

Sleep Easy with City Lodge Hotels! Bedtime Stories for Business People launched 20 Mar 2024

Calling all last resorters: City Lodge Hotels' quarterly break saves the day! 14 Mar 2024

Cheers to St Patrick's Day! Guinness specials and more at City Lodge Hotels! 11 Mar 2024

City Lodge Hotels introduces Suhoor Breakfasts for Ramadan guests 8 Mar 2024

City Lodge Hotel

City Lodge Hotel Group has a variety of hotels dedicated to providing you with comfort at a level that suits
you. With 5 Courtyard Hotels (480 rooms), 19 City Lodge Hotels (3281 rooms), 12 Town Lodges (1507
rooms) and 23 Road Lodges (2 272 rooms), the Group has a total of 7540 rooms and ranks among the
250 largest hotel chains in the world. We are dedicated to providing quality accommodation for business,
leisure and 'bleisure' travellers in South Africa, Namibia, Botswana and Mozambique. From basic,
functional rooms to magnificent luxury studios, we have the range and experience to give you
unbelievable service and exceptional accommodation at a price you can afford and in a location near to
where you want to be. Go to www.clhg.com for more information.
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