
 

City Lodge Hotels celebrates guest rave reviews!

City Lodge Hotel Group is celebrating the win of a slew of Agoda Customer Review Awards just in for the following hotels...

-        Gauteng: Courtyard Hotel Sandton; Courtyard Hotel Rosebank; City Lodge Hotel Sandton, Katherine Street; City
Lodge Hotel Fourways; City Lodge Hotel Bryanston; City Lodge Hotel Johannesburg Airport, Barbara Road; City Lodge
Hotel at OR Tambo International Airport; Town Lodge Johannesburg Airport; City Lodge Hotel Waterfall City; City Lodge
Hotel Lynnwood

-        Western Cape: City Lodge Hotel Pinelands; City Lodge Hotel GrandWest; City Lodge Hotel V&A Waterfront

-        Eastern Cape: Courtyard Hotel Port Elizabeth and City Lodge Hotel Port Elizabeth in Gqeberha

-        KwaZulu-Natal: City Lodge Hotel Durban; City Lodge Hotel Umhlanga Ridge; Town Lodge Umhlanga

-        Free State: City Lodge Hotel Bloemfontein

Agoda, an online travel agency, says the awards are in recognition of hotels that have “distinguished themselves with
outstanding hospitality and superior guest reviews. With the challenges faced by the travel industry over the past years,
winning this award not only speaks about your exceptional service but it is also a testament to your hard work, dedication,
and passion.”

Lindiwe Sangweni-Siddo, chief operating officer at City Lodge Hotel Group, says, “We put all of our focus on guest
satisfaction through delivering service excellence. Awards like these reflect happy guests, which means our efforts are
being well received. During this pandemic, we have worked harder than ever to ensure that all Covid-19 cleanliness and
hygiene protocols are strictly observed for our staff and guests’ safety and reassurance. We have adapted to the rules of
the various lockdowns to ensure a seamless offering in our hotels. And we have innovated more than ever before to wow
guests and make them comfortable. This includes an enhanced food and beverage offering, contactless online check-in
and menus accessed via QR codes, and #YourPrivateOffice offering for guests in need of a professional, quiet place to
work for the day. We also run regular specials, as seen on our website www.clhg.com, to help travellers’ budgets stretch
further.”

After last year’s awards, Errol Cooke, vice president of partner services at Agoda, said: “Already 84% of people use
customer reviews to make decisions about where to stay, and we anticipate this to only increase in the new post-Covid
travel environment as travellers become more discerning and want to find properties that are recognised for great service,
safety or hygiene measures as well as offering excellent value, and comfort and enjoyment of their stay.”

26 Jul 2021Issued by City Lodge Hotel

https://www.bizcommunity.com/
https://www.bizcommunity.com/PressOffice/CityLodgeHotel
http://www.clhg.com/
https://www.bizcommunity.com/Image.aspx?cii=620825&i=218335&ct=1


Planet vs. Plastics: City Lodge Hotels’ eco-initiatives make sustainability easy 23 Apr 2024

Sleep Easy with City Lodge Hotels! Bedtime Stories for Business People launched 20 Mar 2024

Calling all last resorters: City Lodge Hotels' quarterly break saves the day! 14 Mar 2024

Cheers to St Patrick's Day! Guinness specials and more at City Lodge Hotels! 11 Mar 2024

City Lodge Hotels introduces Suhoor Breakfasts for Ramadan guests 8 Mar 2024

City Lodge Hotel

City Lodge Hotel Group has a variety of hotels dedicated to providing you with comfort at a level that suits
you. With 5 Courtyard Hotels (480 rooms), 19 City Lodge Hotels (3281 rooms), 12 Town Lodges (1507
rooms) and 23 Road Lodges (2 272 rooms), the Group has a total of 7540 rooms and ranks among the
250 largest hotel chains in the world. We are dedicated to providing quality accommodation for business,
leisure and 'bleisure' travellers in South Africa, Namibia, Botswana and Mozambique. From basic,
functional rooms to magnificent luxury studios, we have the range and experience to give you
unbelievable service and exceptional accommodation at a price you can afford and in a location near to
where you want to be. Go to www.clhg.com for more information.
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