
 

South Africa's first independent medical aid quote site is
launched

In a joint statement made in 2005 the Council for Medical Schemes and the Department of Health acknowledged the
important educational role the intermediary/broker played and said that consumers faced immense difficulties in obtaining
independent and sound advice on available health products.

Information from medical aid schemes is often confusing and complicated. The responsibility of the intermediary/broker is
to sell clients solutions with regard to medical schemes, not products.

Since the implementation of the new Financial Advisory and Intermediary Services Act (FAIS) in 2002, the consumer has
also been protected. This legislation aims to regulate the giving of advice and rendering of intermediary services to
prospective clients.

The question that needs to be asked here, is what the role of the intermediary is in this process and what after-sales
service must be provided.

The message is clear: the intermediary needs to provide individuals with the opportunity to make the right choices and must
educate and empower clients with accurate and objective information that will enable them to make an informed decision. 
Clients therefore need to be provided with reliable and appropriate advice and quality solutions. All advice in terms of
medical schemes must be presented with integrity and transparency and always with the clients' best interests in mind.
Customisation plays a vital role, as clients have to be offered products for their specific needs.

Clients have been complaining about the same issues for years now - “Medical schemes are too expensive, we do not
understand the medical aid jargon and we do not know what we are signing up for”.

This is where MEDQUOTE will assist clients. The largest selection of medical schemes and their comparative plans and
benefits are available online at www.medquote.co.za. 
MEDQUOTE has a privacy policy guaranteeing that the information entered by you will be used for one purpose only - to
provide you with a comparative medical quote. The information will not be sold to medical schemes or any other third
parties, it's sole use will be for MEDQUOTE to deliver a prompt and professional service.

MEDQUOTE is the initiative and driving force of Optivest Health Services. Optivest is a leading corporate health consultancy
that specialises in providing objective, independent healthcare consultation services.

Optivest, the leader in its field, is licensed with the Financial Services Board (FSB) as a Financial Service Provider for
health benefits and is accredited with the Council for Medical Schemes.

MEDQUOTE is a one-stop shop where an individual will receive a comparative quote based on the details entered and
where the client can compare the various schemes and benefits with one another, comparing the proverbial “apples with
apples”. 
Marcel du Toit, CEO of www.medquote.co.za says: “Finding the medical scheme best suited to their needs is time-
consuming and sometimes frustrating for individuals if they do not know where to start, but MEDQUOTE offers the solution
with unbiased, independent and professional service. You can enter your details, sit back and relax and let MEDQUOTE do
the work.”
MEDQUOTE is sure to attract busy South Africans who are keen on using the Internet to simplify their lives. It is the most
straightforward and no-fuss way to have access to accurate, independent and unbiased medical aid information.
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