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MTN appoints Cornelia van Heerden as chief of customer
service operations

MTN has announced that Cornelia van Heerden will be joining its team as chief of customer service operations, effective 1
September. The company said the appointment is one that is strategic in ensuring its clients receive service excellence in
the new normal.

Cornelia van Heerden

Van Heerden is a highly qualified business executive with both a technical and commercial background and joins MTN from
Oracle Corporation where she currently serves as the applications client engagement director. She holds a master of
engineering degree in electronic engineering from the University of Pretoria and a master of business administration
degree from the Gordon Institute of Business Science.

She previously fulfilled senior executive roles at Vodacom, prior to which she was at MTN where she held various roles
within Business and Technology.

“I thank MTN for placing trust in me to take on this important, crucial challenge. The world as we know it is advancing at
such a rapid rate that it is often hard to keep up. But one thing that simply cannot be compromised is customer service and
excellence. | aim to ensure MTN's customers have an exceptional experience when interacting with us, be it through using
our products, service or sales channels, so they can enjoy and benefit from the exciting, increasingly digital world that we
live in,” says Van Heerden.
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“Qur clients have faced unprecedented challenges over the past 18 months and MTN's focus has been ensuring we deliver
exceptional service; despite the circumstances. With more customers relying on mobile and digital solutions than ever
before, during lockdown and in the new work-from-home world, we understand that we need to ensure these demands are
met and exceeded,” says MTN SA CEO, Godfrey Motsa.

“We aim to constantly improve our standards and scope of service to match new, more technical and tailored demands.
We've put exceptional service delivery at the heart of what we do and, with Van Heerden's appointment, we feel confident
that we will be even more well-positioned to ensure our clients can continue to enjoy the benefits of the modern, connected
world,” says Motsa.
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